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' HDU) UHQGV

Q ZKHQ, Z DVKILHG DV/( [ HFXWYH' LLHAVRURI WH &KIECUHQV 3@FH $WRADARQ WLV | BIGI @ QRW RUSLRIMKDG QHWHU
DWHII RIIIFHQRUDZ HEMWM : H GG KDYH D ER@G YIMRQ WRXJK VR EXI@ D EHMAUVRP RURZ |RU&KIFDIRVP RWWX@HDE®
FKICUHQ ) IRP WKH RSHQQI RI RXU  EHG UHMGHQPH IRUEDELIVZ W +,9 $," 6 VR RXUMBLIAKS LQ Rl &KI@ 7KUYH
Z KRVH YIMRQ VR P DNH RQH [P SRYHUVKHG Z HVAMGH FRP P XQW D WULLIE SOFHVR EHD K@ &KITHHQV 3 @FH $WRADWRQ

FROWOXHV VR FKDP SIRQ WH QHHGVRI FKIGUHQ \ RXW DQG | DP LIHV Z KRVH @H ALFXP WRBQAHV DUH DQ\ WIQJ EXWHVMDQG
HT XVDE®!

/ DWNHDU Wil ERDUG  DQG VXSSRUMUY Z HOWIH H WD P LB VR VXSSRUNRXURKI@GUHQ DQG |1 DP LOHY GXUQJ WH RQIRIQ]
&29, SDQGHP [F Z KIFK VRRN D KHDY\ VRQROQWH ®Z LOFRP H P IORUW FRP P XQMWHV Z KHUH RXUI DP LaHV @H

&KIE 7KUYH RXUQHZ HVWIQMDAYH 1V D FRP P XQIW FRQYHQHUDQG SDUHUIRU\ RXW( 1DP LIHV DQG GRFDARWDQL] DARQY

FRP P MG \R ULHFDIP 1QJ WHUFRP P XQIW DQG P DNIQJ IMD S@FH Z KHUH DOFKLGUHQ DQG \ RXW FDQ 7KUYH / DM LQ) <
&KITUHQV 3@FH UHAHYHG D KLIK® FRP SHWAYH JIDOWRI ILRP WH 6V Rl ,@QRLY VR OXQFK &KL 7KUYH 1Q
FRODERWDARQ Z I, RXUNH QHIKERWKRRG SDURHWY ) RFXMQJ RQ MXHV IGHQMIHG E\ FRP P XQW P HP EHWY/ &K@ 7KUYH Z L
LORIHDVH P HQWCKHDOK VHUYIEHV | RUAWDXP DA HG FKLGBUHQ DQG\ RXW LGHOW\ DQG KHS UHP HGIDW GLODSIGDWMG SURSHUIAHY

IP SURYH DFFHW VR SHGIDWIE P HGIFDAFDUH DQG MXQFK D\ RXW P HQVRUKLS SURJLDP

TKDONVRX  JHOHIRXVVXSSRUMY ERDUG Wil DQG YRXQWHY/ IRUD@KDN RXGGIQ) < DQG WURXIKRXWIMH\ HDUW/ R
P DNHWLY Z RINSRWE®

T I I UDWMGH
&DW\ . UHIHU

SUHMGHQW &(2  &KIGBUHQV 3OFH $WRADWRQ

) UHQGV

$VZ HFRWH DQG ®RN IR DGR WH 1 HZ <HDU , Z DQWR LHBPARQWH  \ HDW/RI VHUMEH P \ 1UHQG DQG FRGBDIXH
&DVIK\ . UHIHUSIRYIGHG VR WH &KIGUHQV 3 @FH $WRADWRQ DQG &KIFDIR YV P RWWX@HDE®! FKIEGLHQ &DW\ VSHOWD FDUHHU
VHONQ) FKICUHQ LQ QHHG VBANIQU MXHV KHDG RQ DQG DGYRFDWQJ |RUWH SRRUDQG P DUILQDT HG © W WH OXQFK Rl &KLAB
7KUYH &DW\ DQG &3$ H SDQGHG WHUP MRQ VR | DFH &KIFDIRV YIRBIQFH HSIGHP [F Z DVDEL] \ HDUIRU&KI@S 7KUYH DV

Z HRSHOHG WH &KL 7KUYH &HAMUDQG IQARGXFHG VHYIFHV LOFXGIQU P HQWRUQU SUP DU FDLH DFFHW DQG P HQWO
Z HAHW VHUYIEHV VR FKLGUHQ DQG 1DP LOHVIQ:  HWA XP ERGWBDWN

$VYRDUG &KDWU , DP H FAWG DQG GHHS® FRP P WHMG VR WH P MRQ Rl VKLQLQD WH P RAAGL LEEXOWAXDARQV LR WH P RW
VXA XCRXWRP HV ,Q &KIGBLHQV 3@FH BRNV | RWZ DUG VR FROAOXIQ] VR VHUYH &KIEDIRV P RAMWX@HDE®! DQG
H SDQGIQI &K1 7KUYHV VHIYEHV R P SIRYHWH Q/HVRI FKIGUHQ IQWH : HMGH FRP P XQMHV

%RE 5\ DQ
&KDILP DQ YRDUGRI ' LWHARY/
7KH &KIGUHQV 3 OFH $ WRADWRQ



1 Y

YXLWBQI DVHRXWH  KRSH XOMRGDA

VR FKLGELHQ | DFLQJ
KHDOK DAXHY — SRYHUN

VXFFHHG VIRP RULRZ

+ HDOM

( GXFDARQ

1 #)/

&KITGIHOV 30@FH $WRADWRQ LV D FKDP SIRQ IRU&KIFDIRY
P RWWX@HDE®! FKIGHHQ  WRVH IDAQI H WHP H SRYHUV
KHDOM DAXHY — DEXVH QHIOFW KRP HBMOHW — DOG
QHIKERWKRRG YIRBIORH : H SLIRVIGH FUMFDODWIMBQRH VR
FKIEHUHQ DQG WHUI DP LGHVVR P D[ P 1} HWH LP SDRARQ WH
AKIEVIXWIH 610PH RSHQQJ 1O Z HKDYH KHSHG
&KIFDJR DUHD FKIGBUHQ DG SDUHOW EUHDN WH R\ FB!

Rl DGYHUW [Q 1 RXUNH\ DUHDVRI P SDFW

) DP L® 6XSSRUN ) LODQADOB\IELDN

6FRSHRI 6 HUYLFHV
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<HDWRI ,P SDFWYXLWLQJ D YHWHU/RP RURZ RU&KLIFDIR V &KLEBELHQ

BLOPH W IRXQGQ 1O WH EKIEBLHQV 3@FH $\WRADMRQ KDV WDOMRWP HG ILRP D IGIGIM) YIMRQ LOWR D GUMQJ |RUH
IRUFKDQIH VXSSRUMY &KIFDIRY P RWYXEHDE®! FKIGEUHO DQG 1DP IHY : KDAEHIDQ DV D FRP SDMRQDWM UHVSROWH \R
EDELHV RUSKDOHG RUDEDQGRQHG GXHWR +,9 $,' 6 KDV JURZ Q LOWR D P XGMDAHWG RUIDQL] DARQ WDWDGGUIHWHY D EURDG
LDQUH Rl FKD@IQIHY 1LRP KHDO GLYSDUMEHV VR KRXMQJ LOHRXUW

) RXQGH.Y DWW DUG + DAB DU 5IEFRQ FXMQ) DWIHMGHIH

2 XUMRXUOH EHIDQZ W WHRSHQIQI RI D EHG UHMGHQFH LO RIHIQ)  KRXUQXUAQJ FDUH I RURKIEHUHQ
DIHAMGE\ +,9 $,' 6

1 HYHUGRXEWADWD WP DA LRXS Rl VMRXIKWXO FRP P IWHG AW HQV
FDQ FKDQIHWKH Z RUEs LOQGHHG W VKH RQO VKLQJ VKDWHYHUKDV
b O DLIDURD HDG



BRRQ DWU ZH OXQFKHG ) RWIHU &DLH DQG $ GRSVIRQ VHUYLFHV DQG RSHQHG WH $UMXU ( -RQHV ( DUD
&KLTKRRG &DWH  / HDUQLQJ &HQWIAU SWRYIGHV VSHADM HG HGXFDWRQ | RUFKITUHQ Z I KHDOK FKDABIQIHY %
Z HDGGHG VXSSRUAYH | DP 1® KRXMQU |RUIDP LOHV H SHUHQAQJ KRP HBMOQHW

$VWHS$, 6 FUMVHDVHG Z H H SDQGHG RXUP IMRQ VR DGGLHW
EURDGHU FKD®IQIHV ,Q Z H @XQFKHG &KIGBUHQV 3MFH
, QVUHUQDVIRQDO P SDRAQ) RYHU FKIGBUHQ DQG 1DP LOHV
DQQXD® 1Q $1UFD DQG VKH &DUEEHDQ WIRXJK KHDIK
HGXFDWRQ DQG HARQRP E GHYHRSP HOWSWRIWDP V / RFD® Z H
DGGHG D WILG VXSSRUAH KRXMQI FHOWUIQ DQG DGDSWG
TXIEND GXUQJ WH &29,'  SDQGHP IFWR HQUXWH  1DP LaHV
KDGIRRG P HGIFDCFDUH DQG KRXMQJ

$ 9IMRQ IRUVKH ) XVXIH

Q ZH FROWQXHG DGYDQRQJ RXU IRXQGQJ YIMRQ E\
OXQKIQ) &KLE 7KUYH D ERG IQWDWYH 1Q : HW+ XP ERGW
3DIN 7KLV SLIRIWDP  SWRYIGHV DFFHW \R SUP DU FDUH WDXP D
IQRWP HG P HQEO KHDOK VHYEHV \RXW P HQRUQI DQG
HFRQRP |E GHYHBSP HQARSSRUMQMAY 2 XUJRDO 7R WDV RWP
WLV XQGHUHUYHG QHIKERWKRRG QR D SOFH Z KHH HYHY FKIG
FDQ WUYH

: HDUH SLRXG RI RXUSURI UIHW RYHUWH SDWAINUHH GHFDGHY DQG
DIH IPPHQHD JWIDMXO VR WH YROQMHY HP SBHV
SDUHY DQG VXSSRUMWY/ Z KR KDYH P DGH IWSRWE®! : HYH
KHSHG WRXWDQGV R FKIGUHQ DQG IDP IGHV RYHURP H
FKDOIQIHV DQG 11QG KRSH $V ZH GRN VR WH IXWH Z H IQYIWM
\ RX \R NRLQ XV 1Q FRQAQXIQ WLV YIVBCZ RN

/ AW NHHS EXIE@EQI DEWKWUWRP RURZ  EHFDXVH HYHY FKLG
GHVHUYHV WH RSSRUMQIW VR WUYH



















































